AnAwon repi ATTOPPNATOU TNC
loToogAidac revmahome.qgr

Huepopnvia ©éong o€ loxu: 03/05/2025

H etaipeia Bspot pe Tnv emmwvupia «BSpot M. [.LK.E.» («ETaipeia» or «ePEeic»)
OEBETAI TIG AVNOUXIEG OAG OXETIKA PE TO ATTOPPNTO Kal TNV dlac@aAion Tou. H
TTapouca AAwaon trepi ATToppriTou TNG IoTooeAiIdag TTEPIYPAPEl TO €iDOG TWV
TTANPOPOPIWYV, TIG OTTOIEG CUAAEYOUUE ATTO QUOIKA TTPOCWTTA OTNV

IoToogAida www.revmahome.gr(n «lotooeAida»), TTwWG XPNOIUOTTOIOUUE TIG
TTANPOPOPIES, PE TTOIOUG TIG JOIPALOUAOTE, KABWGS Kal TIG DIOBECIUEG
EVAANAGKTIKEG ava@opIKA PE TN XpHon Twv TTAnpogopiwy. H ARAwaon TTepi
AtroppnTou TnG loTooeAidag Treplypd@el Tiong Ta HETPA TTOU AauBdavoupE yia
va 310 @ANICOUNE TTPOCWTTIKEG TTANPOPOPIES KAl YIA TTOI0 XPOVIKO dIdoTnua
dIaTNPEOUNE AUTEG, KABWG Kal TOV TPOTTO JE TOV OTTOIO TA YUOIKA TTPOCWTTA
MTTOPOUV VA ETTIKOIVWVIOOUV Padi Hag OXETIKA WE TIG TIPAKTIKEG ATTOPPTOU KAl
VA 0OKNOOUV TA JIKAIWHPATA TOUG.

2TnvBspot, £xovTag w¢ oTpaTnyIKO 0TéXO0 TN dIaCPAAIoN TNG MEYIOTNG
TTPOOTACIAG TWV TTPOCWTTIKWY OEOOUEVWV TWV TTEAATWYV POG, BEWPOUNE XPEOG
MOG VO 0OG EVNUEPWOOUNE TOOO VIO TIG TIPAKTIKEG JOG OO0 Kal TIG ETTIAOYEG
KaBwg Kal Ta SIKAIWHATA TTOU EXETE AVAPOPIKA PE TN OUAAOYA Kal eTTEEEPYaTia
TWV TTPOCWTTIKWY 00 OEQOUEVWV.

I. O1 apx€g pag Kal o1 agieg pag

. 2eBOPaOTE ATTOAUTA TOUG TTEAATEG MOG KAl AVAYAYOUUE TNV TTpooTaCia
NG 1IDIWTIKOTNTAG OAG OE TTPOTEPAIOTNTA TNG ETAIPEING PAG.

. Eg@appoloupe TARpN dlapaveia aTov TPOTTO UE TOV OTTOI0
OIaXEIPICOUAOTE TA TTPOCWTTIKA 00G OedoUEVA.

. 2UANEyouue Kal eTTEEEPYAlOPOOTE Ta dedOUEVA GAG HOVO YIa VOUIUOUG,
BeuITolg, oaQeic Kal TTPOKABOPICUEVOUG OKOTTOUG.

. AlaxeIpICOPacTE OAEG TIGC TTANPOPOPIES TWV TTEAATWV PAG WG

EUTTIOTEUTIKEG, EQAPPOLOVTAG KABE aTTapaiTATO TEXVIKO KOl OPYAVWTIKO PNECO
yld TNV TTPOOTACIx TOUG.

. Ae yvwaoToTtrolouue Kal o€ diaBIBaloupe Ta TTPOCWTTIKG oag dedouéva
o€ TPITa TTPOCWTTA XWwpig TN OIKA 0a¢ OUYKATABEDT), EKTOG £AV QUTO
emrpétTeTal ammd Tov NOpo ) atrd mn ueTagu Yag ouupaon.

. Ev yével, TnpoUpuE OTO £TTAKPO TNV KEIPEVN VOUOBETia Kal
OUUMOPPWVOPACTE JE OAEG TIG UTTOXPEWOEIG HOAG, TTOU ATTOPPEOUV ATTO QUTHV,
WG UTTEUBUVOC £TTECEPYTIOG.

[I. Moia gival Ta TTPOCWTTIKA OEOOUEVA TTOU OUAAEYOUIE;

Ta €idn Twv TTPOCWTTIKWY OedONEVWY TTOU CUAAEYOUNE aTTO £0AG E€apTWVTAI
atrd TA TTPOIOVTA 1 TIG UTTNPETIES TTOU ETTIAEYETE VA 0AG TTAPEXOULE.
EidIk6TEPQ, OTO TTAQICIO EKTTARPWONG TWV TTAPAKATW OKOTTWYV ETTEEEPYATIAC,
OUAAéyoupe Ta akOAouBa TTPOCWTTIKG dedouEva:



http://www.revmahome.gr/

EkTéAeon >uuBaong

Alaxeipion €TIOTPOPWYV O€ TTEAATEG

. Baoikd dedopéva PuaikoU TTPOCWTTOU (TT.X. OVOU/HO)
. Aedopéva péTpnong (1T.X. ap. HETPNTA)

Mapaywyn AiIoTwy yia Retention

. Baoikd dedopéva (ovop/po, TNA K.ATT. )
. Movadiké avayvwpioTiké (17.X. AOM, AAT)
. 2T1oIX€io avaAuong (Aidpkela TTapagovig JeTpnTh oTnv ETaipeia,

ouxvoTnTa TTANPWHWY TTEAATN, ap. METPNTWYV TTOU £XEl 0TNV ETaipeia, TTpoidv
TTOU €XEI OAUEPQ KAl TTPOIOV/TTAKETO TTOU UTTOPEI VA TTAPEN)

Alaxeipion atrodox\G CUPUETOXNAG O€ TTPOWONTIKEG EVEPYEIEG
. Baoika dedopéva PuaikoU TTPOCWTTOU (OVOW/HO, KIVNTO TNAEPWVO, e-
mail)

Alaxeipion airjoewv pe Online aitnon oto website ("e-contract”)

. Baoikd dedopéva Puaikou TpocwTrou (ThA., diglB., email, ovop/po,
TTATPWVUMO, NU.yEvvNoNG KATT., ETTAYYEAUATIKY) QTTOOXOANGCN)

. Movadiké avayvwpioTikd (ADM, AAT, A.O.Y, avTiypagpo TautétnTag,
K.ATT.)

. Aedopéva kaTtavaAwaong (TTponyoupevog eKKaBapIoTIKOG Aoyaplaouog
K.ATT.)

. Meplouoiakda dedopéva (MIoBwTAPIO, TITAOG KTAONG pe E9/MioTOTTOINTIKG
ENO®DIA)

. Aedopéva TTPOTINACEWY (TTPOIOV TToU €XEI ETTIAEEEI O XPOTNG)

Alaxeipion uttnpeoiag Click to call (uéow Tou website)
. Baoikd dedopéva Puaoikou TTpocWTToU (OVOW/HOo, TNA.)

AlEVEPYEIQ TTPOWONTIKWY EVEPYEILV

. Baoikd dedouéva Quaoikou TTpoowTrou (ovop/po, TnA, email, dielBuvaon,
K.ATT.

. Movadikd avayvwpioTiké (17.X. AOM, AAT)

MpayuaToTtroinon TTPowWBNTIKWY EVEPYEIWV HECTW TNAEQWVIKWY KAACEWV HECW
dialer 6tav n KAAON TTPAYHATOTTOIEITAI KATOTTIV AITAPATOG TOU UTTOKEIMEVOU YIA
UTTOBOAR TTPOCPOPAG PTTOPEI va BewpnBei W TTpOoCcUUBATIKA dlaTTpayudTeuon
Kal ETTOPEVWG VOUIKA BAON yia TNV v AOYWw £TTEEEPYATia ATTOTEAEI TO OTI N
ETTECEPYATia eival atTapaitnTn TTPOKEIUEVOU va An@BoUv PETPa KAT' aitnan Tou
UTTOKEIMEVOU TWV OEBOUEVWY (UPIOTAUEVOU TTEAATN) TTPIV ATTO TN cUvayn
ouppBaong.

. Baoikd dedopéva Guaikou TpoowTrou (ThA., dielB., email, ovop/po,
TTATPWVUNO, NU.YEVVNONG KATT., ETTAYYEAUATIKI aTTAOXOANCN)

. Movadikd avayvwpioTikd (AOM, AAT, A.O.Y, avTtiypagpo TautdtnTag,
K.ATT.)

. Aedopéva katavaAwaong (TTponyoUnEeVog EKKABAPIOTIKOG AoyapIaouog
K.ATT.)

. Meplouoaiakd dedopéva (MIoBWTHPIO, TITAOG KTAONG)




. Aedopéva dIKAOTIKWY aTTOQPACEWY (atTo@acewyv diaduyiou, dIKAOTIKAG
OUNTTOPACTACNG)
. Aedopéva KAAoewV (NXoypa@nuéveg KAROEIG)

Alaxeipion TTWAACEWY TTOU TTPAYUATOTTOIOUVTAI ATTO TOUG EEWTEPIKOUG
TTwANTES (agents)

. Baoikd dedopéva Guaikou TpoowTrou (ThA., diglB., email, ovop/po,
TTATPWVUMO, NU.YEVVNONG KATT., ETTAYYEAUATIKY aTTOOXOANCN)

. Movadiké avayvwpioTikd (AOM, AAT, A.O.Y, avTiypa@o TautdtnTag,
K.ATT.)

. Aedopéva PETPROEWV (TTPONYOUNEVOG EKKABAPIOTIKOG Aoyaplacuog
K.ATT.)

. Meplouoiokd dedopéva (MIOBWTRPIO, TITAOG KTAONG)

. Aedopéva dIKAOTIKWY aTTOQACEWY (atmo@doewyv diaduyiou, dIKACTIKAG
OUNTTOPACTACNG)

Alaxeipion TwAfoswv péow Call Centers

. Baoikd dedopéva Puaikou TpocwTrou (ThA., diglB., email, ovop/po,
TTATPWVUMO, NU. YEVVNONG KATT., ETTAYYEAUATIKI aTTaOXOANCN)

. Movadiké avayvwpioTikd (AOM, AAT, A.O.Y, avTtiypa@o TautdTnTac,

K.ATT.)

. Aedopéva katavdAwaong (TTponyoUunEeVog EKKABapPIOTIKOG AOYyapIoouOg
K.ATT.)

. Meplouoiakd dedopéva (MIOBWTAPIO, TITAOG KTAONG)

. Aedopéva dIKAoTIKWV atmo@dcewyv (atmmo@docwy dialuyiou, dIKAOTIKAG
OUPTTOPACTACNG)

. Aedopéva KAAoEwV (NXoypa@nuéveS KAROEIG)

Alaxeipion TwARoewyv péow kataotTnudartwy (RETAIL)

. Baoikd dedopéva Puaoikou TpoowTrou (ThA., dielB., email, ovop/po,
TTATPWVUMO, NU. YEVVNONG KATT., ETTAYYEAUATIKI aTTAOXOANON)

. Movadikd avayvwpioTikd (APM, AAT, A.O.Y, avtiypag@o TautdTnTag,

K.ATT.)

. Aedopéva katavaAwaong (TTponyoUunevog eKKaBapIoTIKOSG AoyapIaouog
K.ATT.)

. Meplouoiakd dedopéva (MIOBWTRPIO, TITAOG KTAONG)

. Aedopéva dIKAoTIKWV atToQacewv (atmo@docwyv dialuyiou, dIKAOTIKAG
OUPTTOPACTACNG)

Anpioupyia AIOTWV yia TNV UAOTTOINCN TTPOWONTIKWY EVEPYEIV

. Baoikd dedopéva Guaoikou TpoowTrou (ThA., dielB., email, ovop/po,
@UAO, NU.yEVvNONG, OIKOYEVEIOKN KOTAOTAON K.ATT.)

. Aedopéva pETpnong (1T.X. €TAOCIEG KATAVOAWOEIG, apIBuOS TTApoXNG)

‘Evvouo cuu@épov 1nc ETaipgiac

KatdpTion E0WTEPIKWY KAl EEWTEPIKWV avapopwy Tou TuRuatog Marketing
. Baoikd dedouéva QuoikoU TTPOCWTTOU (OVOU/UO, TTATPWVUMO, TNA.,
OIEUB., K.ATT)




. Movadikd avayvwpioTikd (ADOM, K.ATT.)

. Aedopéva MeTprioewv (KaTavaAwaon EVEPYEIAG, EVEPYEIOKN
OUMTTEPIPOPA)

. OIkovopIka dedopéva (Kepdogopia, KOOTOG)

Alaxeipion Méowv Koivwvikig Aiktuwong / Social Media

. Baoika dedopéva GuaikoU TTPOCWTTOU (OVOW/HO,TNA., OTOIXEIO TTPOIA)

MpaypatoTtroinon TTPOWBNTIKWY EVEPYEIWV NECW TNAEPWVIKWY KAACEWV NEOW
dialer 6Tav n KAoN TTPAYUATOTTOIEITAI XWPEIG QITNUA TOU UTTOKEIEVOU
0edopEVWYV Yia Tn dIEPEUVNON EVBIAPEPOVTOG YIa TH cuvayn véag oupBaong
n/Kal ayopdg vEwV TTPOIOVTWY Kal UTTNPECIWY Kal TTpowbnong Twy TTPoIovVTwY
NG ETaipeiag

. Baoika dedopéva Puaikou Tpocwtrou (ApIBuog Kivnrou/otabepou
TnAepuwvou

AlatApnon Aiotag Do no tCall list

. Baoika dedopéva Puaikou Tpocwtrou (ApIBuog Kivnrou/otabepou
TnAepwvou)

2UyKaTdBeon

Alaxeipion MAat@dépuag revmahome.gr (Anuioupyia Aoyapiaouou)

. Baoikd dedopéva GuaikoU TTPOCWTTOU (OVOW/HO, TTATPWVUHO, TNA.,
0I1evB., nu/via yévvnong, email, username, K.AT)

. Movadikd avayvwpioTikd (APM)

. Aedopéva MeTpioewv (KatavaAwaon eVEPYEIOG, EVEPYEIQKN
OUNTTEPIPOPA, apPIBUOS TTAPOXNG EVEPYEIAGS /KOl AgpPiov)

. Aedopéva Aoyapiaopwy (1I0TOPIKO AOYOpPIaoPWY NAEKTPIKNAG EVEPYEIAG I

/ Kal QUOIKOU agpiou o€ popen pdf)
Alevépyela e€aTopIkeUpEVwY MNMpowBnTIKWV Evepyeiwy péow TNG
nuxterinorevma.gr

. Baoikd dedopéva PuoikoU TTPOCWTTOU (OVOW/HO, TTATPWVUUO, TNA.,
0I1euB., nu/via yévvnong, email, username, K.ATT)

. Movadikd avayvwpioTikd (APM)

. Aedopéva MeTprioewv (KatavaAwaon eVEPYEIOG, EVEPYEIQKN

OUNTTEPIPOPA, apPIBUOS TTAPOXNS EVEPYEIAG /KOl agpiou)
AlevEPYEIQ EPEUVWIV IKAVOTTOINONG
. Baoikd dedopéva Guaoikou TpoowTrou (TNAEQWVO, email, ovopu/po,
K.ATT.)
Alaxeipion uttnpeciag newsletter (u€ow Tou website)

Baoikd dedopéva Guoikou TpoocwTrou (ovop/po, Email)
AlevEpyEia TTPOWBNTIKWYV EVEPYEIWV HECW dlaywviouwyv (digital)
. Baoikd dedopéva Guoikou TTpocwTrou (ovop/po, TnA, Email)
. Aedopéva TTou ocuvdEovTal he Aoyapliaopous Kovwvikwy AIKTUwYV
(Nickname, Profile, oxoAia o€ koIvwvika dikTua)

Alaxeipion aIruATwy, EPWTNPATWY KAl TTAPATTOVWY

. Baoikd dedopéva Guaikou TpoowTrou (ThA., diglB., email, ovop/po,
TTOTPWVUNO, NU.YEVVNONG KATT., ETTAYYEAUATIKY QTTAOXOANCN)

. Movadikd avayvwpioTikd (AOM, AAT, A.O.Y, avtiypa@o TautdTnTag,




HKAZI K.ATT.)

. Aedopéva karavaAwaong (TTponyouuEVOG EKKABAPIOTIKOG AoyapIaouog
K.ATT.)

. Meplouoiokd dedopéva (MIOBWTPIO, TITAOG KTAONG)

. Aedopéva dIKAOTIKWY aTToQAcEwV (atTo@acewyv diaduyiou, dIKACTIKNAG
OUNTTOPACTACNG)

. Aedopéva KAAoewv (NXoypa@nuéveg KAROEIG)

Alaxeipion pntpwou apbpou 11 N. 3471/2006
. Baoika dedopéva PuaikoU TTpocwTTou (THAEQWVO)

Alaxeipion aIruATwy eKITPoowTTnonG (€vapgng Kal dIAKOTTH TTAPOXNG,
aAAOYEG OTOIXEIWV OUVOEDNG)

. Baoikd dedopéva PuaikoU TTpOCWTTOU (OVOW/HOo, KivnTO TnA.,81E00., e-
mailk.ATT)

. Movadiké avayvwpioTikd (AOM, AAT, AOY K.ATT.)

. Aedopéva Métpnong (aplBPoS TTapoxnig)

. Oikovopika Asdopéva (E1 kai E9, pioBwTriplo)

. A\oyapIoouoi TTPONYOUUEVWY TTAPOXWV OTTOU EVOEXOUEVWG QVAPEPETAI
OTI 0 TTEAATNG €ival BIKAIOUXOG KOIVWVIKOU TIJoAoyiou

Ava@opikd pe Ta dedopéva IBIKWY KATNYOPIWV TTOU TUYXAVOouV £TTEEEPYQTIaG,
OTO TTAQICI0 EKTTAAPWONG TWV TTAPAKATW OKOTTWYV ETTECEPYATIAG, TUAAEYOUE
Ta akOAouBa TTPocWTTIKA dedouéva:

Alaxeipion vouikwy ¢ntnudtwy Tng Etaipeiag (EvOEIKTIKA avagépovTal:
EmiAuon AikaoTiIKwv OgpdTwy, AVTIMETWTTION TTAPATTOVWYV TTEAATWYV EVWTTIOV
ApxwvV Kal NOPIKOG EAeyX0G CUMBACEWY):

. Aedopéva €I0IKWV KATNYOPIWYV TTOU EVOEXETAI VO TTEPIEXEI N OIKACTIKN
OUUTTAPAOTACT, O€ TTEPITITWATN JIKAOTIKNG O1adIKATIOG.

Alaxeipion TTWAACEWY TTOU TTPAYUATOTTOIOUVTAI ATTO TOUG EEWTEPIKOUG
TTwANTES (agents)

. AedopuEva €I0IKWV KATNYOPIWYV TTOU EVOEXETAI VO TTEPIEXEI N DIKACTIKN
OUUTTAPAOTACT, O€ TTEPITITWAN DIKACTIKAG O1adIKOTIAG.

Alaxeipion TwAnoswv péow Call Centers

. Aedopéva €IBIKWYV KATNYOPIWV TTOU EVOEXETAI VA TTEPIEXEI N OIKAOTIKA
OUUTTaPAOTACT, O€ TTEPITITWAN JIKACTIKAG dIadIKATIAG.

Alaxeipion TwARoewv péow kataotTnudartwy (RETAIL)

. Aedopéva €IBIKWYV KATNYOPIWV TTOU EVOEXETAI VA TTEPIEXEI N OIKAOTIKA
OUUTTaPAOTACT, O€ TTEPITITWOTN JIKACTIKAG O1adIKaTiag.

[. TG CUAAEYOUPE TA TTPOCWTTIKA 0OG OEOOUEVQ;

2 UYKEVTPWVOUHE TA TTPOCWTTIKA OEOOUEVA TWV TTEAATWYV POG HE TTOIKIAOUG
TPOTTOUG, OTTWG:

*  Ortav ouPTTANPWVETE TNV aiTNONA KOG yia oUPBacn TTPONNBEIOG NAEKTPIKAG
EVEPYEIOG | / KAl QUOIKOU agpiou

« Ortav eMKOIVWVEITE PJE KATTOIO CUVEPYATN pag — call center,

*Katé1v ouvepyaaoiag he TPIToug, OTTWG ETAIPIES KIVNTHG KAl OTABEPNG
TNAEQWVIAG, TTPOKEINEVOU Va BIAXEIPIOTOUUE TO UNTPWO TNAEQWVIKWY apIBUWV
Tou GpBpou 11 Tou MKMA.




. Ortav emKOIVWVEITE Padi Jag JECW KATTOIOU ETTICNMOU ETAIPIKOU TTPOPIA
MOG OTa KOIVWVIKA dikTua (social media) yia va pyag atreubuveTe yia pwTtnon,
Eva TTaPATTOVO 1) OTTOIOONTTOTE AAAO aiTnUa

. Otav CUPMETEXETE, KATOTTIV PNTHG OUYKATABEOTNG 0AG, O€ KATTOIN
€peuva IKavoTToinong TreAatwy Tou die¢dyoupue

. Ortav Aappavete Pépog, KATOTTIV pNTAG CUYKATABECTG 0AG, O€ KATTOIN
TTPOWONTIKN EVEPYEIQ HECW OIAYWVICUOU TTOU DIECAYOUNE

. Orav emkovwveiTe padi ag yia va dNPIOUPYNOETE I va BIAXEIPIOTEITE
TOV OIKIOKO I ETTAYYEAUATIKO 0aG Aoyapliaoud NAEKTPIKNG EVEPYEIAGS r/Kal
QUOIKOU agpiou

. Katdtmiv ouvepyacoiag pe Tpitoug, oTtwg pe Tnv TEIPEZIAZ ALE.,
TTPOKEINEVOU VA EAEYEOUNE TNV TTIOTOANTITIKI OOG IKAVOTNTA.

. Ortav dnpioupyeite Aoyapiaopud otnv TAATEOpUa nuxterinorevma.gr.

. Katdtmiv cuvepyaaoiag pe TiIg Anuooieg ApxEG TTPOKEINEVOU va
OIaxEIPIOTOUNE VOUIKA {nTAPaTa TNG ETaipeiag (EvOEIKTIKG avagEpovTat:
EmiAuon AIKOOTIKWV OgPATWY, AVTIMETWTTION TTAPATTOVWYV TTEAATWV EVWTTIOV
ApxwvV Kal NOPIKOG €AeyX0G CUPPBACEWY)

. Katdtmv cuvepyaaoiag pe Tpitoug, 6TTwg o AEAAHE, o AAMHE K.q.,
TTPOKEINEVOU VA TIMOAOYAOOUNE DEdONEVA UETPOEWY AAAG Kal va ETTIAUCOUE
OXETIKA WE TNV TINOAOGYNON BEuaTa.

IV. lNa TTo10ug OKOTTOUG CUAAEYOUNE Kal ETTECEPYACOPAOTE TA TTPOCWTTIKA 0AG
oedopéva;

2710 TTAQioI0 TNG oUvawng Kal AEIToupyiag TNG oUPPAOHG OOG KE TNV ETAIPEIN
MOG ) OTO TTAQICIO EVVOUWY CUPQEPOVTWY TTOU ETTIOILKOUUE, CUAAEYOULE Kal
eTTELEPYAlOPOOTE TA TTPOCWTTIKG 0ag dedouEVa, KOBWGS Kal Ta OTOIXEI TTOU
QQOPOUV TNV KATAVAAWOT] 00G O€ NAEKTPIKN EVEPYEIQ /KA, QUOIKO aépIo,
n/kal GANO TTPOIGV TTOU EXETE ETTIAECEL, VIO VA UTTOPOUUE VA OOG TTAPEXOUUE TIG
UTTNPETIEG TTOU {NTAROATE

"evikdTEPO TTACICIO £TTECEPYATiag OESOOPEVWV TTPOCWTTIKOU XOPAKTAPA:

. Na va ekdidoue Kal va 0ag aTToOTEAAOUE TOUG AOyapIaouoUg YIa TNV
KaTtavaAwaon NAEKTPIKNAG EVEPYEIQG f/Kal UOIKOU agpiou A/Kal KABE GAAou
TTPOIOVTOG /KAl UTTNPECIAG TTOU EXETE ETTIAECEI.

. Mo va 00g TTapEXOUUE Ta TTPOIOVTA /KA TIG UTTNPECIEG PAG TTOU
EMOUNEITE e BAoN Ta €I0IKWS opIfOuEVA OTN METAEU uag ouppBaon.

. lNa va oag €100TTOI0UE VIO ONUAVTIKEG aAAaYEG 1) eCENIEEIC O€ O,TI
a@opPA TIG NON TTAPEXOPEVEG OE E0AG UTTNPETIES PAG.

. MNa emmkovwvia padi pag pEow nAEKTpoVIKoU TaxudpopuEiou, Qag,
TNAEQUWVOU 1 AAAWV PECWV, Yia OTTOIOOATTOTE BEUa TTPOKUWEI OTA TTAQICIO
EKTEAEONC TNG METAEU pag oUPBaong, OTTWG EVOEIKTIKA yIa OTTAVTHOEIG O€
EPWTACEIC ] TTAPATTOVA OAG ETTI TWV TTAPEXOMEVWV TTPOIOVTWYV KAl UTTNPETIWV
MOG.

. MNa va die¢dyoupue eAéyxoug oto ouotnua TZEK tng TEIPEZIAZ A.E.
Kal va agloAoyoupue A Kal ETTavagioAoyouue Tov avalapBavouevo
OUVAAAQKTIKO Kivduvo oTo TTAQicIo TnG TTapoucag cuupaong.

. lMNa TNV TTPoAcTTion TWV JIKAIWPATWY POG EVWTTIOV TTAVTOS AIKOOTnPIoU
Kal TrTdong Apxng, KaBwg Kai yia OKOTTOUG EKTEAECNC KOl CUMMOPPWONGS HOG
ME BIKAOTIKES aTToPAcEIS R dlaTéEels Tou Nopou, Odnyiwv, Kavoviopwy,
EYKUKAIWV.




. Mo TNV aoc@AANion TTPooTaCiag AoyaplioouoU, OTNV TTEPITITWON TTOU
QUTO TTAPEXETAI ATTO TO OXETIKO TTPOIOV TTOU EXETE ETTIAEEEL.

. Mo va oag TTpowBoue TTPOIOVTA KAl UTTNPECIEG pag pEow SMS,Viber
TNAEQPUWVOU, NAEKTPOVIKOU TaXUdPOUEiou, pag, AAANAOYPaQiag, KOIVWVIKWY
MEOWV OIKTUWONG ri/Kal OTTOIWVOATTOTE AAAWY KATAAANAWY SIaUAWY
ETTIKOIVWVIAG

. Mo TNV KATAPTION TOU EVEPYEIAKOU TTPOPIA 0OG TTPOKEINEVOU VO
QVTATTOKPIVOUOOTE OTIG AVAYKEG 0AG KAl VA 0OG TTAPEXOUUE Ta KATAAANAQ
TTPOIOVTA /KAl UTTNPETIEG.

Katd Tnv Tpo-cuuBaTikr oag eEUTTNPETNON CUAANEYOUE Kal ETTECEPYACOPAOTE
TA TTPOCWTTIKG 0aG OEDOUEVA TTPOKEINEVOU VA ETTIKOIVWVIOOUNE padi oag
KATOTTIV OIKAG 0AG QiTNONG. Z€ TTEPITITWON TTOU ETTIKOIVWVEITE Jadi Jag Je
OKOTTO TOV OIAKAVOVIOUS TwV ANEITTPOBEC WY OQEIAWY 0ag £TTEEEPYALOUAOTE
TA TTPOCWTTIKA 0ag dedoPEVA KAT AiTNOT OOG.

. MNa 1n die€aywyn €peuvag A/kal avdAuong yia Tnv KaAUTEPN Katavonon
TWV AVAYKWY, TWV TTPOTINACEWY, TWV CUMPEPOVTWY, TWV EUTTEIPILOV A/KAI TWV
ouvnBeIwV 0aG WS KATAVAAWTH).

. MNa TN AeiIroupyia kai dlaxeipion OTTOIWVOATTOTE TTPOYPAUMATWY
MOoTOTATAG /KAl ETIBPAREUONG, A/KAI KATA TTEPITITWON SIQYWVICHWV.

. MNa tn diaxeipion 1ng TAaT@éppagrevmahome kai Tn dnuioupyia
AoyapIioouoU, e OTOXO TNV KAAUTEPN TTAPAKOAOUONON TWV CTOIXEIWV 0Og
KAaBwg TNV EUKOAOTEPN TTANPWHI TOU AoyapiaouoU HECW QUTAG.

. Na Tnv amooToAr newsletter, epAooV TO €TTIOUYEITE.

EidIk6TEPQ, KATWO!I aTTOTUTTWVOVTAI AVOAUTIKA O VOUINESG BACEIS OTIG OTTOIEG
BepehiveTal N eTTegepyaaia Twv 0edopévwy 0ag avd €I0IKOTEPO OKOTTO
ETTELEPYATIOG:

EktéAeon 20uBaonc

. Mapaywyn AiIoTwy yia retention

. Alaxeipion atmrodoxnG CUPHPETOXNG O€ TTPOWBONTIKEG EVEPYEIEG

. Alaxeipion airoswv pe Online aitnon oto website ("e-contract”)
. Alaxeipion utrnpeaiag Clicktocall (u€éow Tou website)

. AlevEPYEIQ TTPOWONTIKWY EVEPYEILV

. MpayuaToTtroinon TTPowWBNTIKWY EVEPYEIWV HECW TNAEPWVIKWYV

KANoswv péow dialer étav n KARon TTPAYUATOTTOIEITAI KATOTTIV AITANATOS TOU
UTTOKEIMEVOU YIa UTTOBOAR TTPOCQOPAGS UTTOPET va BewpnBei wg TTPOCUUPRATIKNA
dlatTpayudTeUcn Kal ETTOUEVWG VOUIKA BAoN yia Tnv ev Adyw eTTeEepyaaia
atroTeAEl TO OTI N ETTECEPYATIQ Eival ATTAPAITNTN TTPOKEIMEVOU va An@Bouv
METPO KAT' QiTNON TOU UTTOKEIPEVOU TWV OEOOUEVWY (UPIOTAUEVOU TTEAATN)
TPV a1Td TN oUvaywn cUuBaong.

. Alaxeipion TTWAACEWY TTOU TTPAYUATOTTOIOUVTAI ATTO TOUG EEWTEPIKOUG
TTWANTES (agents)

. Alaxeipion TwARoewv péow Call Centers

. Alaxeipion TwWANCEWV PEOoW KaTaoTnuaTwy (RETAIL)

. Anpioupyia AIOTWV yia TNV UAOTTOINGN TTPOWONTIKWYV EVEPYEIWV

. MwAnon kai YAOTT0INGN UTTNPECIOCEYKATACTACT QUOIKOU agpiou




‘Evvopo oup@épov TnG ETaipeiag

. Alaxeipion vopikwy ¢ntnudatwy tnG Etaipeiag. EVOEIKTIKG avagépovTal:
€TIAUON OIKAOTIKWY BEPATWYV, QVTIMETWTTION TTAPATTOVWY TTEAATWV EVWTTIOV
ApXWV Kal VOUIKOG EAeyXOG OUUBACEWY

. KaTtdpTion e0WTEPIKWY Kal EEWTEPIKWY avagopwyv — Marketing
. Alaxeipion Méowv Koivwvikig Aiktuwong / Social Media
. MpaypatoTtroinon TTPOWBNTIKWY EVEPYEIWV NECW TNAEPWVIKWV

KANoewv péow dialer 6tav n KANoN TTPAyUATOTTOIEITAI XWPIG AiTUA TOU
UTTOKEIMEVOU OEDONEVWV YIa TN BlEPEUVNON EVOIAQEPOVTOG Yia TN ouvayn vEQg
oupBaong f/kar ayopdg VEWV TTPOIOVTWY KAl UTTNPECIWY Kal TTpowenong Twv
TTpoidvVTWYV TNG ETaipeiag

. AlatApnon Aiotag Do not Call list

2UyKaTaBeon
. Alaxeipion MAatedépuag revmahome.gr (Anuioupyia Aoyapiaouou)

. Alevépyela e€aTopIKEUPEVWYV [powBNTIKWV Evepyeiwy PEow TNG
revmahome.gr

. AIEVEPYEID EPEUVWIV IKAVOTTOINONG

. Alaxeipion uttnpeoiag newsletter (u€ow Tou website)

. Alevépyeia TTPOWONTIKWYV EVEPYEIWV NECW DIAYWVIOHWV

‘Evvoun umroxpéwon 1ng ETaipgiag
. Alaxeipion airnudaTwy, pWTNUATWY Kal TTAPATTOVWY
. Alaxeipion unTpwou apbpou 11 N. 3471/2006

TéNog, avagopikd oTa dedopéva EIDIKWY KATAYOPIWY TTOU TUYXAVOUV
ETTECEPYATiOG o1 VOIUES BACEIC OTIG OTTOIEG BEPEAIVETAI N ETTEEEPYATIQ TWV
0edOUEVWYV 0AG avA OKOTTO ETTECEPYATiag gival o1 KATWO!:

. Alaxeipion voulkwyv {nTnuaTwy TnNG ETaipeiag (EvOeIKTIKG avagEpovTal:
EmiAuon AIKOOTIKWV OEUATWY, AVTIMETWTTION TTAPATTOVWYV TTEAATWY EVWTTIOV
ApxwvV Kal NOPIKOG EAeyX0G CUNPBACEWV):

H eme€epyaoia ival atrapaitntn yia Tn BepeAiwon, doknon f UTTooTAPIEN
VOUIKWVY aglwoewv A éTav Ta SIKACTHPIA EVEPYOUV UTTO Tn SIKAIOOOTIKI) TOUG
1010TNTA.

PNt ouykatdBeon Tou UTTOKEIMEVOU Twy dedouévwy. 'H eTTeCepyaaia apopd
0edopEVa TTPOCWTTIKOU XAPOKTHPA TA OTToia £Xxouv TTPOdAAWS dnuoacIoTToInOEi
aTTO TO UTTOKEIMEVO TWV OEDOUEVWIV

. Alaxeipion TTWAACEWY TTOU TTPAYUATOTTOIOUVTAI ATTO TOUG EEWTEPIKOUG
TTWANTEG (agents)

PNt ouykatdBeon Tou UTTOKEIYEVOU Twv dedouévwy. HetteCepyaaia apopd
0edopEVa TTPOCWTTIKOU XAPOKTHPA TA OTToia £€xouv TTPOodAAWS dnuoacioTroinbei
aTTO TO UTTOKEIMEVO TWV OEDOUEVWIV

. Alaxeipion TwAfoewv péow Call Centers

PNt ouykatdBeon Tou UTTOKEIWEVOU Twy dedouévwy. 'H eTTeCepyaaia apopd
0edopEVa TTPOCWTTIKOU XAPAKTHPA Ta OTToia £X0UV TTPOdAAWG dNPOCIOTTOINOEI
QTTO TO UTTOKEINEVO TWV OEOOPEVWIV

. Alaxeipion TwARoewv péow kataotnuartwy (RETAIL)




PNt ouykatdBeon Tou UTTOKEIMEVOU TwV dedouEvwy. 'H eTTeCEpyaaia apopd
OedOUEVA TTPOCWTTIKOU XAPAKTHPA TA OTTOIa £X0UV TTPOdNRAWG dNPOCIOTTOINBEI
ATTO TO UTTOKEINEVO TWV OEOOPEVWV

. Alaxeipion aIruAaTWY, EPWTNHATWY KAl TTAPATTOVWV
H eme€epyaoia apopd dedopéva TTPOCWTTIKOU XAPAKTHPA TA OTTOoIa £X0UV
TTPOBAAWG ONPOCIOTTOINBEI ATTO TO UTTOKEIUEVO TWV DEDOUEVWV

V. Zg TToI0UG YVWOTOTTOIoUWE ri/Kal dIaBIBACOUME T TTPOCWTTIKA OAG
oedopéva;

Mo va dIEUKOAUVOUNE TNV ETTITEUEN TWV OKOTTWV PAG, Ol OTTOI0I avag@épovTal
oT1o onueio «IV. INa Toloug OKOTTOUG CUAAEYOUE Kal ETTECEPYACOUAOTE TA
TTPOCWTTIKA 00 OedOMEVA» EVOEXETAI VA DIARIBACOUNE, ATTOKOAUWOULE,
TTAPAXWPEINOOUNE TTPOCRACT OTA TTPOCWTTIKA dedopEVa 0ag ) va Ta
MOIPACTOUE WE TPITOUG. Z€ AUTH TNV TTEPITITWOT, TPITOI PTTOPEI va givat:

. OTT0I00BATTOTE TPITOG TTOU TTAPEXEI UTTNPETIES BIAXEIPIONG, EUTTOPIAG
Kal épeuvag, dIavoung, eTTegepyaaiag OEQONEVWY, TNAETTWANCEWY,
TNAETTIKOIVWVIWY, (NAEKTPOVIKWYV) TTANPWHWY, 1 GAAWV UTTNPECIWY N
uTTOOTNPICEI TN ASITOUPYIa TWV dPACTNPIOTATWY TNG ETTIXEIPNONAG HAG

. OTTOI00BATTOTE TPITOG TTOU TTAPEXEI UTTNPETIEG EEUTTNPETNONG TTEAQTWYV
] IKAVOTTOINONG AITNPATWY TTEAATWV
. AANOI CUVEPYATEG TTOU TTAPEXOUV OTNV ETAIPEIN HOG XWPOUG

atmoBnkeuong dedopévwy (data center) i dloKOPIOTEG (servers) A TTpoidvTa
Aoyiouikou (software).

. Etaipeieg TpowONong TTpoidvTwy Kal AOITTOI EUTTOPIKOI CUVEPYATEG.

. Etaipeieg epeuvov ayopdg, dIa@nuIoTIKESG KAl TPITEG ETAIPIEG DIEVEPYEING
dlIayWVIOUWV

. XpNUATOTTIOTWTIKA 10pUuaTa

. H TEIPEZIAX A.E.

. Anpooieg uttnpeoicg, NMAA, NIMIA, SIKaoTIKEG apxEG, PUBUIOTIKA
Opyava Kal opyaviouoi, aveEapThTwg dikalodoaoiag A fabuou, epdoov ToUTo
amraiteital atrdé 70 Népo, AikaoTikr) ATTogacn, Kavoviopod, Odnyia, evioAn,
YVWUATEUON, EYKUKAIO KATT

. EAeykTéG, AoyioTEG, aupBoAaloypd@ol, BIKNyopol, OIKACTIKOI ETTIMEANTEG
1l GAAOI OIKOVOUIKOI 1] ETTaYYEAPATIKOI GUMBOUAOI

. Tpitol TTPOUNOEUTEG OTO TTAQICIO TWV I0XUOUC WYV BIATAEEWY avaPOPIKA
ME TNV TTPOMNBEIO NAEKTPIKAG EVEPYEIOG /KAl QUOIKOU agpiou
. O1 161koi ; KaBoAIKOI d1GdoX0I pag, o€ TTEPITTTWOoN TTWANoNG, dIaBsong,

OUYXWVEUONG, EKKABAPIONG TNG ETTIXEIPNONAS MG

V1. Nwg dlao@aAiCoupe TNV TTPOCTACIA TWV TTPOCWTTIKWY 0AG OEQONEVWY;

H eTaipeia pag, Tpokeiuévou va diac@alioel Tnv opdr) xprion Kai Tnv
OKEPAIOTNTA TWV TTPOCWTTIKWYV OEBOUEVWYV TTOU OUAAEYEL, KOBWGS Kal va
aTmoTPEWEl un €ouaiodoTnuévn ) Tuxaia TTpdoRacn, eTegepyaaia, diaypagn,
aAAoiwaon ] AAAN xprion autwy, EQAPPOLE! DIAPOPES ECWTEPIKES TTOAITIKES KAl
o1adikaaoieg, evw AapBdvel 6Aa Ta KAaTtdAANAa opyavwTiKG, TEXVIKA, QUOIKA,
NAEKTPOVIKA Kal S1adIKAOTIKA HETPA AOPAAEiag, KaBug Kal TEXVOAOYIKA
TTPEOTUTTA, CUMQWVA PE TOUG 1I0XUoVTEG NOuoug kal Kavoviououg.




VII. T'a 1600 XpOoVIKO didoTnua dIaTNPOUNE Ta TTPOCWTTIKA 0ag dedoUEVQ;
AloTnpoUuE Ta TTPOCWTTIKA 0ag dedopéva yia 600 dIAoTnUa cuvexiCovtal ol
OKOTTOI YIO TOUG OTTOIOUG CUAAEXBNKAV Kal o€ KABE TTEPITITWON yia dIACTANA
OXI MEYOAUTEPO TWV TTEVTE ETWV aTTd TNV AUon i AN TG ocuupBaong,
€CAIPOUNEVNG TNG TTEPITITWOEWGS EKKPEPODIKIAG 1} DIOIKNTIKAG dladIKATIAG,
OTTOTE Kal TrTapateiveTal n dlaTApNon €wg TNV £KOOON AUETAKANTOU
ATTOPACEWG ) TNV OAOKApwon dIadIKACIAG EVWTTIOV TNG KATA TTEPITITWON
AI0IKNTIKAG APXNG. TN OUVEXEID, KATOOTPEPOVTAI OTTO TA APXEIa KAl TO
oUO0TNUA POG, O€ CUPHOPPWON KE TNV TTONITIKA TNG ETTIXEIPNONG PAG KAl UTTO
TNV TTPoUTTE0e0N OTI N dIATAPNOT TOUG eV ATTAITEITAI TTAOV yIa TNV
EKTTAAPWON TWV OKOTTWYV, TTOU 0AG £XOUNE TTEPIYPAWEI AVWTEPW, N VIO TV
KAAUWN TWV ETTIXEIPNOIOKWY, QOPOAOYIKWYV 1} AOYIOTIKWY OTTAITACEWY Pag i
Yl TV TTPOACTTION TWV JIKAIWHUATWY PAG EVWTTIOV TTAVTOS apuddiou
AikaoTtnpiou A TTaong GAANG Apxnig.

AloTnPOUUE TA TTPOCWTTIKA oG dEBOUEVA OE TTEPITITWON TTOU OEV OUVAYETE
ouppBaon padi pag yia xpovikéd didotnua Tpidvta (30) nUEPWV.

VIII. Moia gival Ta dIKaIwPaTd oag (SIKAIWPATA UTTOKEINEVOU TWV DEBOUEVWV
TTPOCWTTIKOU XAPOKTPA);

Q¢ TeEAATES KAl WG QUOIKA TTPOCWTTA TWV OTToIWYV Ta dEdOPEVA TUYXAVOUV
emegepyaoiog atmd euag, cupwva pe Tov MKIA, €xete Ta akdGAouba
dIKaIwUATaA, Ta OTToia dUvavVTAl VO aoKnNBoUV KATA TTEPITITWON KAl UTTO TIG
ETMIQUAAEEIC TNG €V YEVEI KEIPEVNG €OVIKNAG vouoBeaiag:

. Alkaiwpa TTpéoBacng oTa TTPOCWTTIKA oag dedouéva

. Akaiwpa d16pBwong A/Kal CUPTTANPWONG TwV BEBOUEVWY 0AG

. Akaiwpa diaypaeng/ dikaiwua otn ARen

. Alkaiwpa TTepIOPIoPOU TG £TTEEEPYATIAg

. AlKaiwpa evavTiwong oTnv eTTeCepyacia Twv dedOUEVWY 0AG

. Akaiwpa eopnTOTNTAG TWV OEOOUEVWYV OOG.

. Alkaiwpa AvAKANONG TNG OUYKATABEOAS 0AG YIa TOUG ETTINEPOUG

OKOTTOUG £TTECEPYQTiag OTTOU CNnTEiTal CUYKATABEDN (BEITE AVAAUTIKA
AVWTEPW).

Q¢ 1Tpog TNV doKnon Twv SIKAIWUATWY OOG:

Edv emBupeite va AABeTe TTEPAITEPW TTANPOPOPIEC OXETIKA PE TNV ETTECEPYQTIA
TWV TTPOCWTTIKWY 0aG 0EOOUEVWY ] VO OOKACETE OTTOIOOATTOTE €K TWV
AvVWTEPW BIKAIWUATWY OOG, NTTOPEITE va atreubuveTal otnv ETtaipia péow
QUOIKNGS aAAnAoypagiag TTpog: MNMatpidpxou 'pnyopiou E ap. 51, oto Afuo
KaAAiBéag ATTikAg, T.K 17676

H amdvrnon pag oto aitnud cag Ba Adpel xwpa eviog (1) evog unvog atro
AN Tou Kai € CUVETTAYETAI KavEva KOOTOG yia €0d¢. H avwTépw TTpoBeapia
MTTOPEI va TTapaTadei yia xpoviké diaoTnua dUo (2) emmmAéov pnvwy, Adyw TnG
TTOAUTTAOKOTNTAG i TOU apIBuoU Twv airnudTwy, TTEPITITWON KATA TNV OTToIa
Ba evnuePWOEITE yia TNV TTaPATACH Kal TOuG AOYoug auThG TO TaxUTEPO duvaTd
Kal TO apyOTEPO EVTOC Priva atrd TNV TTapaAafr) Tou aImfuaToc.

IX. Nwg va emkoivwvnioeTe padi pag;




Mo TePIooOTEPES TTANPOPOPIES I DIEUKPIVIOEIG OXETIKA PE TNV TTOAITIKI], TTOU
OKOAOUBEI N €TAIPEI PAG YIQ TNV TTPOCTACIA TWV TTPOCWTTIKWY OAG
OEDOOUEVWY, ETTIKOIVWVAOTE NACi HOG EITE TAXUDPOMIKWG OTA aKOAouBa
OTOIXEIa ETTIKOIVWVIOG:

Email: info@revmahome.gr




